NASDAQ OMX

eGain (EGAN) CEO to Ring The NASDAQ Stock Market Closing Bell
ADVISORY, Jan. 10, 2012 (GLOBE NEWSWIRE) --
What:

eGain (EGAN), a leading provider of cloud and on-site customer interaction hub software, will visit the NASDAQ MarketSite in
New York City's Times Square.

In honor of the occasion, Ashutosh Roy, CEO will officially ring The NASDAQ Stock Market Closing Bell.

Where:

NASDAQ MarketSite — 4 Times Square — 439 g Broadway — Broadcast Studio

When:

Wednesday, January 111, 2012 — 3:45 p.m. to 4:00 p.m. ET

Contact:

Charles Messman

(323) 205-4334
Charles@mkr-group.com

NASDAQ MarketSite:

Jen Knapp

(212) 401-8916
Jennifer.knapp@nasdagomx.com

Feed Information:
Fiber Line (Encompass Waterfront): 4463

Gal 3C/06C 95.05 degrees West
18 mhz Lower

DL 3811 Vertical

FEC 3/4

SR 13.235

DR 18.295411

MOD 4:2:0

DVBS QPSK

Facebook and Twitter:

For multimedia features such as exclusive content, photo postings, status updates and video of bell ceremonies please visit our
Facebook page at: http://www.facebook.com/nasdagomx

For news tweets, please visit our Twitter page at: http://twitter.com/nasdagomx

Webcast:

A live webcast of the NASDAQ Closing Bell will be available at:
http://www.nasdaq.com/about/marketsitetowervideo.asx or http://social.nasdagomx.com.

Photos:

To obtain a hi-resolution photograph of the Market Close, please go to
http://www.nasdag.com/reference/marketsite_events.stm and click on the market close of your choice.
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About eGain

eGain (Nasdaq:EGAN) is a leading provider of cloud and on-site customer interaction hub software. For over a decade, eGain
solutions have helped improve customer experience, optimize service process and grow sales—across the web, social, and
phone channels. Many of the world's largest companies rely on eGain to transform their fragmented sales engagement and
customer service operations into unified Customer Interaction Hubs (CIHS).

Headquartered in Sunnyvale, California, eGain has operating presence in North America, EMEA and APAC. To learn more
about us, visit www.eGain.com or call our offices: +1-800-821-4358 (US), +44-(0)-1753-464646 (EMEA), or +91-(0)-20-6608-
9200 (APAC). Also, follow us on Twitter at http://twitter.com/egain and Facebook at http://facebook.com/egain

About NASDAQ OMX:

The NASDAQ OMX Group, Inc. is the world's largest exchange company. It delivers trading, exchange technology and public
company services across six continents, with more than 3,500 listed companies. NASDAQ OMX offers multiple capital raising
solutions to companies around the globe, including its U.S. listings market, NASDAQ OMX Nordic, NASDAQ OMX Baltic,
NASDAQ OMX First North, and the U.S. 144A sector. The company offers trading across multiple asset classes including
equities, derivatives, debt, commaodities, structured products and exchange-traded funds. NASDAQ OMX technology supports
the operations of over 70 exchanges, clearing organizations and central securities depositories in more than 50

countries. NASDAQ OMX Nordic and NASDAQ OMX Baltic are not legal entities but describe the common offering from
NASDAQ OMX exchanges in Helsinki, Copenhagen, Stockholm, Iceland, Tallinn, Riga, and Vilnius. For more information about
NASDAQ OMX, visit http://www.nasdagomx.com. *Please follow NASDAQ OMX on Facebook
(http://www.facebook.com/pages/NASDAQ-OMX/108167527653) and Twitter (_http://www.twitter.com/nasdagomx).

-NDAQA-

NASDALQ OMX

Source: The NASDAQ OMX Group, Inc.
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